Specia Consumer Report

Insurance Insgder Reveals Little Known Secrets EveryoneWho Drives A Car Mug Know

The 7 Dirty Little Secrets of Auto Insurance

How Many of These Dangerous Mistakes Are You Making?

By: Greg Suggs-Certified Insurance Consultant, auto insurance specialist

| guess we could say auto insurance is oneof life@ Ghecessary evilsCEnobody seems to
likeit, butyougotta haveit. In North Caroling the law requires auto insurance if you
want to own and drive a car or other motor vehicle.

And lets face itEa uto insurance is downright complicated. 1t@ easy to think wed@ be
better off withoutit.

However, when it comesto protecting your financial well being, |3 goout on
alimb and say nothing ismore important than auto insurance. Nothing.

Protecting your home isimportant, of course. Fires and accidents aroundthe hous do
happen. Lifeinsurance and LongTerm Care Insurance are critical components of
anybody®finandal plan.

But never are weN and all the other people near usN more in dange than when we get
behindthewhed of acar or truck. Andmog of usdoit every day!

Being ontheroad isrisky, both physcaly and finandally. For your physcal protection,
| encourageyouto drive alertly, keep your speed down, wear your seat bdt and don®be
arisk-taker.

For yourfinanda protection g& agoodinsurance policy. This specia consumer report
will hdp youdojud that.
Secret #1: Are You Getting All the Discounts You Deserve?

O.K. I admit itEm issing outon discountsis hardly a QlangeousOmistake. Buthowto
keep money in your podket is agoodplace to start this report, don®you think?

| look at insurance like taxesN you®e unde no obligation to pay onepenny more than
thelaw requires. 1t@ only smart to do everythingyou can to legdly pay aslittletax as
possible



The same conaept applies to car inaurance. Why would you pay onepenny more than
you haveto? All insurance companies offer discounts for many different things and you
should be getting every single discountyou@e entitled to.

Here@ a patial list you can check into. Discounts forE

$ Having more than onepolicy in your householdN like home and auto, two auto
policies, etcE

$ Vehicle safety features like air bags anti-lock brakes, alarm systemsE
$ Having goodcredit.

$ Low mileagedriving.

$ Being a safe driver with no accidents, claims or violations

$ High school or college students with goodgrades.

$ Taking driver safety classes.

Not all companies offer all these discounts. Some might offer others, and each company
may have adifferent discountamountfor the same item.

Action Plan: The point is, don®assume your agent or company has all the discounts
applied to your policy correctly. Ask them for alist of the discounts they offer, check
tha list to see what you qudify for. Make sure you are getting your discount!

Action Plan: Plus once you havethelist, there may be discounts you could qudify for
if youtake therightactionN like attending a driver training course, or sending your kids
toone Why notdoit? It will make you asafer driver and qudify youfor degper
discounts on your insurance.

Secret #2: PriceIsNOT The Only Difference!

Some people believe auto insurance is just a commodity. [t nott And this mistaken
bdief could cog youEw €llE everything.

Y%Eyou should get all thediscounts you deserve, but you®e not buying a can of soda
Y ou@e protecting your finandal well being. You@e protecting where you live, what you
drive, wha you eat, wha youwearEyour education, your recreation, your toysEyour
very ability to live yourlife and raise your family as you seefit.

And you put all of it at risk every time you get behind the wheel of a car!



Your insurance policy may betheonly thing standing between you and financial
ruinEan d the sad fact isthere are plenty of peoplein thisworld who, if given the
chance, will take afreeride on your wallet. Maybe price shouldn®beyour only
concern. Frankly, it shouldn®even beyourtop concern.

Insurance is about protecting yourself and your family from financa disaster. And
risking al tha for a couple of budks smply isn®worth it. The good news is the truly
goodcompanies usudly have very compditive rates, too!

You don®have to get raked over the cods to get top-notch protection, butif you@e only
going for the cheapest price you could bemaking afinandally deadly mistake.

@But, wait a minute! Oyou say. QQe gotten quates from a couple different companies
andther prices ARE different for the exact same coverage O

WeIEl undestand why you think tha. You®e looking at a summary of proposd
protection, and the primary coverages and protection limits are the same. But thetruth is
there@ no such thing as Qhe exact same coverageQ

Why?
Reason 1. Thecompanies standing behind the policies are different.

An inaurance policy is nothing buta promise to pay your covered claim. Thepolicy itself
isjug words on pape. If the company standing behind it cannot pay ther claims, will
not pay ther claims or is ssmply bad at paying thar claims, wha goodis saving a couple
of budks on the premium?

Action Plan: Wha® the finanda rating and reputation of the companies you@e
consdering? Wha recognition have they received for ther service? Ask.

Reason 2: Thepoliciesare acually different.

There are many features and bendfits to an insurance policy hiddenObehind a quote of
primary coverages, and these pay for thingstha are more likely to happen. Maybe your
policy has them, and maybeit doesn®.

For example, one policy might pay up to $50 for a towing bill, while another has no
towing cog limit. One policy might offer more protection for stolen sound equipment
and pasond effects than another. One policy might waive your dedudible for a
windshield repar, while anothe might not.  One policy might pay for injuries to your
pets, but another mightnot.

Action Plan: Make alist of thingsimportant to you, and ask what kind of protection the
policy offersfor those items.



Reason 3: Theagent standing behind the policy is different.

GGood serviceOis redly your opinion, and all agents and agendes have different
persondities.

Do you want to talk to the same person when you have a question? Do you want advice
and educationEan agent who hd psyou reduce your risks? Make sure your agent@ style
meets your needs And, mos importantly, make sure you@e receiving soundadvice and
conaultation.

L et me sum up the price issue like thisEW ould you hire me to build an addition on your
hous jug because | give you the same material lig as a full-time carpenter, butat alower
price? Of course not Then why would you look at a coverage summary and care only
abouttheprice?

ListenEl Gn NOT saying you should overpay. | AM saying put your protection first.
Then weightha agang any price difference. Five or ten dollars a month is worth getting
your claims pad and having a relationghip you can trusEor you can find out the hard

way.
Secret #3: Honesty Is AlwaysThe Best Policy

O.KEs 0 it@ a hokey heading, but honesty is tricky busness, isn®it? And 1Gn not here
to debate the difference between a Qwhite lieOand ared lie or the morality of honesty in
geneal.

But I can tell you tha being dishonest with your insurance agent or company is not only
tricky busness, it@ dangaousbusnessef or anumber of reasons

First of al, in Secret #1,1 said insurance is like taxes, because you@e unde no obligation
to pay onepenny more than the law requires. But there@ more to the storyE

With taxes, you®e also obligated to pay not onepenny less than the law requiresN or you
risk pendties, interest and jail time! And jug like taxesN where evasion is a crimeN
lying on an insurance application to get lower rates is a crime, too. It’s called insurance

fraud.

But ripping off the insurance company isn® the biggest problem with beng Qess than
truthfulQ People who lie to get lower rates are shooting themselves in the foot without
even knowing it!

One shot in the footEw hile certain acts of insurance fraud carry with them hefty fines
and imprisonment, it® doubful you® wind upinjail for lying to an agent or a company.
However, you will ge your policy canceled. And when tha happens your next policy
will be much more expensve. Not awise investment.



Two shotsin thefootEyour agent can@propely protect you if he doesn®know thetruth.
Insurance is complex, and policies don©cover everything. They®e full of GxclusongO
tha specifically take away coverage on certain items or for certain causes of loss.

You may have propeaty or activities tha aren® covered now, but could beif your agent
knew thetruth. Rule #1 of insurancek after the claim it’s too late to insure it. Keep that
in mind when your answvering questions

Three shotsin thefoot. Thisis by far the mos dangeousconsquence of
dishonestyEbe ing dishonest could lead to your legitimate losses not beng pad by the
insurance company!

Tha@right In some circumstances, if you@e usgng your vehiclein amanne youdid not
disclose, the company can legdly deny your claim. Tha meansY OU pay for al
damages. Saving afew budks onthefrontend won®make much sense when you@e
staring at a $3,000repair bill, or worseE  a$250000 lawsuit from the personyou putin
thehoital.

Action Plan: Want to make sure youde protected and all your covered claims are pad?
Be honest with your agent. If you think you can®trug your agent with your persond
information, find a new agent.

Secret #4: Get Professionally Educated About Your Current Options

Nobodycares aboutyou more than you. And nokody knows you better than you. Tha
makes you the best person to make decisionsfor youEpr ovided you undestand your
options

Wha the heck does that mumbo-jumbo mean?

Have your insurance agent explain your optionsin as much detail as you need. If your
agent isn@willingto dothaEf ind another agentin ahury.

Should you ask your agent@ advice and opinion? Of course, tha@ why wele here. Just
make sure you get agoodexplanationfor why he® making therecommendaion, and
make sure you agree with it.

And note | didn®suggest you ask your neghboror brother-in-law what to do.
Professiond, licensed insurance agents have the knowledgeto guide youto thebest
choicesfor you. Your neighborcan only tell youwha shethinksis best for her. No
matter how it appears onthe surface, your lives are different, your priorities are different
and you care aboutdifferent things

Another HUGE mistake people make is saying to anew agent, Qug give mewha | have
now.O Wha@ wrongwith tha? Everything.



First of al, how doyou know your previousagent didn®mess it up in thefirst place?
Y ou could berepesating a potentially devastating mistake and have noidea.

Secondly, when your current policy was written your life was different, no matter how
longagoit was. Maybeyoudon®need as much protection as you needed then, and you
could save some money.

Or you might need more protectionnow and notrealizeit. If youjud repeat you old
policy limits you could wind up paying a lawsuit out of podket.

Action Plan: Coopeate with your new agent and review your current life circumstances
to make sure you@e propely protected now. A good insurance agent is going to give you
al thetime you need to undestand the choices you are making. He( also going to have,
or will g&, answversto all your questions And between your questionsand his answvers
you should be 100%comfortable with the choices you®e made.

Remember, nobodycares aboutyou more than you. With atrugworthy agent and your
persond responsbility for undestanding your options thetwo of you can make sure
you@ making the best decisionsfor you.

Secret #5: Secure Your Future With Proper CoveragelLimits
QWake up and smell the coffee! Ocould bethe sub-itle for this section.

In case you haven®naticed, theprice of carsis ontherise--$20000plusfor abasic N
sedan, $30000plusfor an SUVN and they@e all over theroad. And, in case you haven®
noticed agan, our naionislawsuit crazed. Tha meansonethingE

Y ou better have policy limitsthat meet today® expensve and crazy world or you@e
going to end up paying alot of money out of your podet!

Let@talk aboutpropety damage coveragefirst. Propety damage pays for other people@
stuff you damageN cars, buildings landscaping, etcEbut not people. Regardless of how
much damage you do, theinsurance company will only pay up to your Q@overagelimitO

So, look at your policy and see wha your propety damagelimitis. Let@say it
$50000,which is pretty common. How far do you think $50000will go these days?

Here@ a better question. Y ou®e driving down theroad tomorrow, get distracted and
cause amulti-vehicle pile-up. There@®@aHondaAccord, andtwo SUV@ destroyed. The
damageiseasily $73000. How much of tha do you want your policy to pay?

All of it? With a$50000 propaty damagelimit, you@e paying $23000out of your
podket!



Bottom lineEt hese days you should strongly congder carrying at least $100000 propeaty
damage coverage |If youaready haveit, great. If not, talk to your agent. Y ou can offset
some of theincreased cog with the money-savingtipsin Secret # 6.

How about bodily injury coverage? B Opays when other people youinjure sueyou.
Have you noticed there@ alot of tha going around?

Here® atoughquestionEi f oneof your family members was paralyzed or killed by
another negligent driver, how much would you suefor? A millionddlars? Ten million?
Everything you could get?

Don®you think others would do the same thing to you?

And even if you honestly answered, @ wouldn®sue, 1Gn nottha kind of personQdoyou
really think other people would give you the same congderation?

Take alookat your policy agan. Wha are your limits for bodily injury coverage?
Compare your limitsto youwr answer. | strongly suggest you consde at least $300000
pe person/$300000per accident or a $50Q000 combined single limit.

Action Plan: | can®make this report an insurance study manud, so have your agent
fully explain al tha terminology until you®de 100% confident in thelimits youQe
chosn. Yourisk logng everything you have and everything you® ever work for if
you@e undeinsured in these areas.

Extra Special Action Plan: Onefind word on protection limitsEdonQ let some low-
lifewith aTV lawyer take youfor all you®@e worth andruin yourlife! Get a personal
catagrophe umbrella policy now.

Wha@tha? An QumbrellaOpolicy provides liability protection aboveand beyondyour
auto and homeowners policies. Typical umbrellas provide ong two, five or ten million
dollars of protection. Andan umbrellais NOT expendgve. Youoweit to yourself and
your family to check it out

Secret #6: There Are Lots Of Ways To Save Money!

By now, | hopeyoude gotten the message tha themost important thingsare you and
your family® safety and your longterm finandal security. Insuranceisall about
protecting those things Theprice of your insurance is a seconday consderation once
you@e confidant you@e prope'ty protected.

However, that doesn®mean you should overpay. Here are 9 tipsfor saving money on
your car insurance:

1) Buy a Obwer profileOvehicle. Part of wha determines the cod of insurance
isthekind of car youown. If you@e thinking of buying, have your current



agent do a cos comparisonfor you. If they®e nothagppy to dotha for you,
get another agent.

Also, before you buy, stay safe and contact the Insurance Inditute for
Highway Safety. Y ou can receive vita information regarding crash tests of
different vehicle modds. Thear webste is hwysafety.org.

2) Be a cautious and law-abiding driver. Bottom lineEdr ivers with accidents
and violationspay moreEa ndthey should. 1t@& the small minority of drivers
caudng the accidents tha make thingsworse for the rest of us Save your
money and save your life. Drive cautioudy.

3) Improveyour credit rating. Believe it or not, most insurance companiesN
andthelist is growingN are usng your credit rating as part of ther review and
rating process (undewriting). Appaently, people with goodcredit ratings
tend to have fewer claims, statistically speaking. So, if you want thelowest
rates possible, improveyour credit record. Youwill save money!

4) Price your motorcycle, four-wheeler, snowmobile, etcEon itsown
specialty policy. If you have a QniscellaneousvehicleOon your auto policy,
you may beableto save afew hunded dollars by putting that vehicle onits
own policy. Have youragent quot it both ways to see your best option.

5) Refer to Secret #1to make sureyou are getting all the discounts you
deserve.

WARNING! Thefollowing tipsinvolve an increasein risk, but may be
worth the premium savingsyou achieve. That@a personal decision you
haveto make. These strategies should be fully discussed with a licensed
insurance agent.

6) Raise your deductibles. Thededudible istheamountyou pay before your
insurance kicksin. For example, if your dedudible is $250,0na$1,000claim
you pay thefirst $250and theinsurance pays theremaining $750.

Highe dedudibles can significantly reduce the cod of your insurance. However, you®
be paying more out of podket IF you have aclaim. Tha@therisk youtrade off with the
lower cog of highe dedudibles.

An important condderation is thisEs ubmitting claims can increase rates. So lots of
people don®subrmit small, nuisance claims. Wha® GmallOto you? If you@e willingto
eat a $50010ss to keep it off your record, it doesn®@make sense to carry a$250
dedudible. Y ou®e paying for coverage you won@use, and that@ expensve coverage.
Have your agent run a comparison for different dedudibles.



7 Drop your collison and/or comprehensive insurance on older vehicles.
Sometimes it(3 just notworth paying for these kinds of insuranceEi f your car
is notworth that much to begin with. Tha@® because the amountyou pay for
thededudible plusthe amountyou pay for the premium may notbe more than
thevalueof the car itself.

A rule of thumb istha if acar isworth lessthan a$1,000,drop these coverages. But
many people are comfortable with even highe figures. Thedisadvantage of this strategy
isif your car isatotal loss, you@ receive nothing from theinsurance company. And
when a car has very little valueit is often cheaper for theinsurance company to QotalO
thecar, rather than repair it.

An auto dealer can hdp you determinethevalue of your vehicle. Y ou can also check out
N.A.D.A. Appraisal Guides ontheWeb at www.nadaguides.com.

8) Consider dropping your medical coverageif you havehealth insurance. |
guaantee your agent will fight you on this ong and with goodreason. But if
you fully undestand your optionsand the consequences, you could knod off
anice chunkof yourinaurance bill.

In North Carolinathis coverageislisted as Medical Payments on your insurance policy.
This coverage pays for medical expenses of you and passenge's in your vehicle,
regardless of whois at fault in theaccident. If you have heslth insurance, youQde paying
for two policies that cover the same thingN medica bills.

Secret #7: Use One Agent To SaveMoney And Prevent Disager

A colleagueof mineputsit rather blunty to his nev progpects who want a quote for only
car insurance or homeownersGnaurance. He says, QVhy would | do only hdf thejob?O
And he sendsthem packing.

YouseeEhe takes the protection of his clients very serioudy. Andheknows tha for any
agent to propetly protect theclient fromfinandal disaster that agent musgt have thewhole
picture. Heturnsaway alot of dollars, but hetruly bdievesit@ best for theclient.

At Suggslnsurance we have the same philosophy, athoughl must admit we®e not
nearly astoughas my colleague It redly isin theclient® best interest to do busness
with only oneagent. Wel®e willing to lose some business to make sure the client® best
interests are served, athoughwe(® much rather our clients do all their insurance busness
with ud

When you have your insurance split among multiple agents you runa much highe

dange of having dengerouscgapi)ln yourinaurance. Gapsare thingstha could be
covered, butaren®. And closng the gapsrequires coordinating several insurance policies
to work together. How can multiple agents do that kind of coordination? They can®



Youft)e also logng out on discounts by having your insurance with multiple agents. And
youe creating inconvenience and hasses for yourself. Oneagent equds onephonecall,
regardless of the problem.

|Qe heard some people say they don®want to have all thar busness with oneagent
because they don®trug oneagent to haveit all. Somehow they think the agent can put
oneove onthem.

Unfortunaely consumer surveys show tha insurance agents are generaly distrusted, and
tha@® ashame. A few bad apples may have spoiled the bundh, but there are plenty of
trugworthy, reputable, knowledgesble agents around. At Suggslinaurance, we employ
some of the best.

Action Plan: Find an insurance agent youtrugt, and doall your busness with them.
Mog likely youd save money. Buteven if it codsyoua couple of bucs, youd be
putting your protectionfirstEa nd tha(3 the mos important thing.

In Conclusion

1t@ a dangerousworld full of unsrupulouspeople. Tha®why there® insurance.
Driving acar is probably theriskiest thing you do, and you probably doit al thetime.

Make sure you®e got a supaior policy from a superior company. And make sure you
work with an insurance agent whose primary concern is your protection.

Remember, yourinaurance policy may bethe only thing standing between you and
finanda ruin. | urgeyouto takethis part of your life serioudy.
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